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BUILDING UNIVERSITY STUDENTS’ TECHNOLOGY SKILLS TO ADDRESS
GLOBAL HEALTH ISSUES
Heather L. Harvey, Clayton State University
Joyce Sandusky, Clayton State University
This paper discusses how student learning was enhanced by moving from the traditional pedagogy used in academic
settings to integrative teaching supported by various disciplines, and specifically how the use of technology in the
university classroom was used to help students realize that issues occurring globally directly related to local health
concerns, and furthermore that by using the internet students could have an impact influencing and shaping issues
around the world.

Many in the academic setting are fully aware that in order for students to achieve at higher learning levels, the
didactic lecture style that most of us experienced is not the best format to engage and enhance student achievement.
Having students grasp international issues, and come away with a change in perspective where things that happen
globally have an impact on all of us, and are not just an issue happening somewhere else, is one of the hardest
concepts to impart. While having the opportunity to teach an international health class, I found that many students
still left the course with a ‘how tragic’ viewpoint of what was occurring in other countries, but that it was not
directly impacting on their world, so they then left the course and continued on in their educational endeavors, not
giving it much more than a second thought. Furthermore besides providing aid, most did not see that what they will
do while working in the health fields in this country will greatly impact the outcomes occurring elsewhere. Thus
this past academic year, I decided to try and shift the class from an international health concept to an applied global
health perspective, building on modern technology and the use of the internet, to actively connect students to issues
in the world and to have students create educational websites that could be used and seen by others globally that
addressed health concerns and disparities in various countries around the globe.
The goal was to have students short of going abroad and actually seeing for themselves the health issues faced
in various regions of the world, make educational web pages that provided current examples dealing with the health
issues for the country of their choice. During the course of the semester students would then not only become
experts on the health issues in the country they chose, but they would be responsible for advancing their own
technological skills for the future workforce, by creating web pages with the assistance of student technical support
services. Students were empowered with another way of presenting their material to an audience, a valuable skill in
the workplace. In addition, they were also be responsible for educating the rest of their class on specific health
issues in their region and how their country was being impacted by the WHO and the Millennium Development
Goals adopted in 2000, with an attainment date of 2015 (WHO, 2005).
At the beginning of the semester students were randomly assigned into groups. These groups then identified
one developing country they wished to study, and become ‘experts’ on. The groups had several criteria they had to
meet during the process and topics that had to be addressed including the following: leading causes of morbidity &
mortality, the impact the major illnesses have on their country financially and developmentally, what was currently
being done to address these needs, possible ways to fully reach the needs and health concerns that are not being met
in that country, the use of primary and secondary prevention, examples of their typical health care facilities and
providers, what health care typically costs for them and put that in relative terms to income, and visual support for
all the above criteria – using photos, interviews, original art and tables/graphics, with a minimum of seven distinct
but linked web pages that dealt with each of the fore mentioned topics, using proper browser buttons to make the
website navigable, flash video, and any other type of enhancement that would add to the content & dissemination of
information at the website.
To make sure this project was completed and carried on throughout the semester certain criteria had to be turned
in at certain points during the semester, and a minimum of one class per month was designated to the media project
time, with student technical support services providing instructional assistance with the software applications. At
the onset of the project, Student Software Support Services was contacted and it was arranged for them to come to
the classroom and demonstrate software applications available for use on the project. For this project, the
applications demonstrated were Microsoft’s FrontPage and Windows MovieMaker, although they were not limited

141

Proceedings - AIB-SE (USA) 2006 Annual Meeting: Clearwater Beach, Fl

to these two applications. The students were able to select between making a website or making a movie. A schedule
was set so that once a month the Software Support Staff would come to the classroom and provide graduated
instruction compatible with the project timeline prior to a timeline due date. Our technical support department’s
(officially named The HUB) mission is to assist students with using technology in their educations. They are not
strictly a “help desk” but a true technology center where students can go for technical and instructional support on
their laptops.
As a result of this project, students not only were engaged but found the challenge of adding a new technical
skill (building web pages and capturing/making movies) to be a positive experience that they would apply and use in
the future. Students were able to clearly present and discuss how on a global basis, local choices through not only
economic policy, but other realms as well, made in one area of the world affects health outcomes universally. In
addition, when reviewing comments from students on the class it was determined that student perspectives did
change, and they see themselves as active participants in the world, by having actively taken ownership of this
‘classroom’ activity. As one student shared, “I gained (sic) a sense of urgency involving healthcare internationally.
Personally, it made me change the way I look at the news…. I am no longer a bystander.”

Notes:
1. The Millennium Development Goals were established in conjunction with 189 countries, to establish parameters
and guidelines dealing with health issues, health infrastructure, and measurable health outcomes for all regions of
the world by they year 2015.
2. An example of one group project focusing on the health issue in Sierra Leone can be viewed at
http://web.mac.com/erbl/iWeb/Site/Welcome.html
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